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Background Information  



Established by OTF in 1968  

 

RTO/EROõs Group Insurance Plan 
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RTO/ERO is a not-for-profit organization 

Plans are owned and managed by 
members 

Plan improvements are based on 
member input 
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The Roles 
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Owns and manages 

our Plans 

Administrator, 

Claims Payor & 

Consultant 

Partial Risk 

Underwriter 



Your Resources  



  Booklet  GB Update  Going Places  



   Renaissance Liaison 



Submissions to Johnson Insurance 

The deadline for RTO/ERO participants to submit 
their claims is the end of the calendar year 
following the year in which the expenses were 
incurred.  

This means that: 

Áyou have until December 31, 2018 to submit 
claims incurred during 2017.  
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Submissions to Johnson Insurance 

There are a lot of advantages to sending in 
expenses in regularly throughout the year rather 
than accumulating receipts.  

Here are five reasons (in no specific order) to 
submit your claims sooner than later:  
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Submissions to Johnson Insurance 

1. Do more with your money:  

By sending claims in more frequently, you will 
receive your reimbursements regularly rather than 
in a lump sum toward the end of the year.  

You, therefore, receive the money sooner!  
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Submissions to Johnson Insurance 

2. Nothing is missed:  

Participants who accumulate receipts and submit 
them in one claim often misplace receipts or forget 
about expenses altogether.  

By submitting the claims as they are incurred, this 
risk is minimized.  

12 



Submissions to Johnson Insurance 

3. No surprises:  

There are times when members, without realizing, 
exceed their plan maximums or incur expenses not 
covered by the plan.  

By submitting claims regularly, this can be 
minimized or prevented. 
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Submissions to Johnson Insurance 

4. Avoid longer wait times:  

Towards the end of the year, the postal service 
experiences a dramatic increase in volume.  

Similarly, Johnson Inc. experiences an increase in 
the volume of calls and claims received.  

If RTO/ERO members submitted their claims earlier 
and more regularly, this would help distribute the 
load throughout the year and reduce the long wait 
time that is sometimes experienced at the end of 
the year.  
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Submissions to Johnson Insurance 

5. All-inclusive income tax document:  

2017 expenses that are submitted at the end of 
the year but not processed until early 2018 will not 
appear on the income tax document.  

Submitting your expenses regularly, as they are 
incurred, helps to ensure that the income tax 
document Johnson Inc. issues is complete and up 
to date with all expenses incurred in 2017. 
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Johnsonõs Members Only Website 

ÁBy using the Members Only website and having 
your claims paid via direct deposit, you no longer 
have to worry about missing mail while you travel 
or potential postal service disruptions.  

ÁYou will also save money on postage, and help 
the environment by reducing waste.  
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