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TOP 31 MEMBERSHIP BENEFITS

Support & Advocacy
Group Insurance fipeprecy ‘
) A lLARGEST group insqrance pIan * LOCAL EVENTS and job opportunities ‘ Publications
in Canada for education retirees clubs and gatherings hosted by , PrTR— 8 prnams s
2 GROUP INSURANCE YOUBREEY AND ADVOCACY award winning

lifestyle magazine
s e s i B9 MERIT TRAVEL Q . A
esigned.an anage exclusive group and solo 17 .

by your peers P e S Project-Service to 26 LIAISON newsletter
Others grant program

3 GUARANTEED ACCEPTANCE LEADERSHIP 27 TAX TIPS annual ,5\

within 60 days OPPORTUNITIES 18 $37,500 comprehensive document V

* annual scholarship program to help members during

4 GROUP PLAN RATE = FOR for family members tax season

EVERYONE T ,

19 RTO/ERO 28 POCKET PLANNER

5 GREAT COVERAGE FOUNDATION calendar

across Canada - live
anywhere without changing
your insurance

6 FREE 93-DAY
TRAVEL COVERAGE
through our Extended

Healthcare Plan

supports healthy aging
research and resources 3 3
Online Community

29 ENGAGE WITH RTO/ERO
and other members
via Facebook, Twitter,
blogs, rto-ero.org and

~() DISTRICT GOODWILL SUPPORT

Programs & Services ( N
i)

21 BILINGUAL services and much more
. Francophone districts
Discounts 30 JIM GRIEVE
7 1200+ 22 LIVE & FRIENDLY blog and vlogs
MemberPerks® via Venngo one-on-one walk-in service
31 #LEADERSHIPSHINE
2% FAST RESPONSE TIME monthly tweet chat

24 HOST RETIREMENT PLANNING
WORKSHOPS AND ADVICE

4 HEARING AIDS
9 TRAVEL S
1() HOME & AUTO INSURANCE

11 COURTYARD MARRIOTT
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GROUP INSURANCE plans that are owned, &r)

designed and managed by your peers Since 1968
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www.rto-ero.org/retire-happy-join-rto/

@ackground Information
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RTO/ EROO0Os Group

V Established by OTF in 1968

RTO/ERO is a nfwr-profit organization

Plans are ownedndmanaged by
members

Plan improvements arbasedon
member input




The Role

Partial Risk
Underwrite

Depuis 1968

E!{S

Since 1968

Owns and manag
our Plans
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RTO/ERO Group Bencfits Program
Régime collectif d’avantages sociaux d’ERO/RTO

AUMINGTIZED BY / ADMINISTRE P42 Jrhaon®

2017-2019
Insurance Plans Booklet

Booklet

RTO/ERO Group Benefits Program
} Régime collectif d"avantages sociaux I ERO/RTO

ADMRIETERED B/ ATMETIE AR OHSONT

e et o owanalll Insicde

kmmmhrmﬂemmm W curcendy bare over
93,000 members and dependenrs inaured. Our conrinmed groweh and rereneion npholds 2 -0 new for
e bellef thar che RTC/ERD Group Bensfis Frogram serves a vakaed role 1o the Ives of 007

aue members and their families

» Ramindar

Ore RTO/ERD
rcipaccs. Crver e pase several pears, we
Flars. the inpur of members We are pleased 1o
fie P  January 1.

17

Fur 2017, KTOVERD welcomes San Life Financial who will be rking the place of
Marwaltfe Financial as the pls RTO/ERO} Group I
chis new the

On behalf of KT O/ERC, we would ke ta thani: you for yeur continue parciipuion tn
‘the BT/ ERO Group Benefirs Program.

Sincersly,

oy ; _—
A Ml St A
Gayle/Mariey | ¢ Marha Fosrer
Char, Healrh Services Presdent
and Insurance Commines

RTO/ERO Group Benefits Program
Régime collectif d’avantages sociaux d’FRO/RTO

ADMINISTERED:BY / ADMINISTRE PAR jorson®

(]

Most people are aware of thensed for  air), addirional hotel and meal expenes,

‘medical ravel insurance when  vehicle recum, repariarion, and rip

onrside of Canada. However,  incerruprlon/delay: I your trip s covered
‘many are not avware thar rvel the RTO/ER Exended Health Care

l  Travel Plan, you
Canada, but ourside chelr province of ]l:v!(uvemgfnrdl@hhdﬂimfmdm!
msidence.
ent health insurance

pl (GETL) o ot cove he e
cost of emergency medical
ourside of your provinge of
waidence. Although there are

apreements becween.
o provices widhtepece Please noce thar che policy number for che

senenllyconer Outof-Province/Canada Travel plan willbe
el egasay dighle tre January L, 2017. The new
‘physictan and hargiral okcynnmber7105 § i (s et teprecs
services only, As a wesule, o pi-mp 9265)
provinctl numbers for
Fcomment dha you prchase A Lisranc ealsc

rovinos “The ug g emarion s are

ook o mPAP;::u'dl”mrhnmdmad
Some our-of province s ‘e Benefrs Card. Please ksep
‘not covered by GHIP are: chis card with you when
ambulance chrges (both land snd erandling,

Inside

2016/2017

ces

21-
> Supplemental

Travel
annual

Travel Plan

3-Vu-dn-|m

B Allianz Global
Assistance -
Enhancing the
‘customer experience

> Proof of
departure
> Fast facts

= Centact information

GBUpdate Going Place:
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Renalssance BLIAISON

Online
lnsp|rat|on

[ —" © trcebockcomptome O erto_so

Education retirees can
switch and save with

RTO/ERO insurance Exercise plays an active
until April 30 ' role in treating depression i
From Feb. 1 to April 30, education retirees can join Members save big with
RTO/ERO's insurance plan without completing a | Venngo MemberPerks®
Trcmbers who e :su‘-“:é“:f;f‘iéxl‘,‘i?.’“ﬁ 2018 Pocket Panncrcall
and to other non-member education retirees, who for submissions

= 0 are eligible. '

f Connecting Contirmacton page 3

across time o
and place inspirat

Renaissance L1aison

LAsON NEWSLETTER
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Submissions to Johnson Insurance

The deadline for RTO/ERO participants to submit
their claims is the end of the calendar year
following the year in which the expenses were

Incurred.
This means that:

you have until December 312018 to submit
claims incurred during2017.



Submissions to Johnson Insurance

Thereare a lot of advantages to sending in
expenses in regularly throughout the year rather
than accumulating recelpts.

Here are five reasons (in no specific order) to
submit your claims sooner than later:
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Submissions to Johnson Insurance

Do more with your money:

By sendingclaims in more frequently, you will
receive your reimbursements regularly rather than
In a lump sum toward the end of the year.

You, therefore, receive the money sooner!
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Submissions to Johnson Insurance

Nothingis missed:

Participantswho accumulate receipts and submit
them in one claim often misplace receipts or forget
about expenses altogether.

By submitting the claims as they are incurred, this
risk 1Is minimized.
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Submissions to Johnson Insurance

NO surprises:

Thereare times when members, without realizing,
exceed their plan maximums or incur expenses not
covered by the plan.

By submitting claims regularly, this can be
minimized or prevented.
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Submissions to Johnson Insurance

Avoid longer wait times:

Towardsthe end of the year, the postaservice
experiences a dramatic increase in volume.

Similarly, Johnson Inc. experiences an increase In
the volume of calls and claims received.

If RTO/ERO members submitted their claims earlier
and more regularly, this would help distribute the
load throughout the year and reduce the long wait
time that Is sometimes experienced at the end of
the year. '
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Submissions to Johnson Insurance

AlHnclusive income tax document:

2017 expenses that are submitted at the end of
the year but not processed until earl2018 will not
appear on the income tax document.

Submittingyour expenses regularly, as they are
Incurred, helps to ensure that the income tax
document Johnson Inc. issues is complete and up
to date with all expenses incurred 112017.
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Johnsonos Member

By using the Members Only website and having
your claims paid via direct deposit, you no longer
have to worry about missing mail while you travel
or potential postal service disruptions.

You will also save money on postage, and help
the environment by reducing waste.
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